(@Iina Water Service, Inc.

October 26, 2018

Ms. Dawn Hipp

Chief Operating Officer

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, South Carolina 29201

RE: Monthly Update
Forty Love Point Sewer Improvements

Dear Ms. Hipp:

This letter is being provided to give an update on the work being performed at the Forty Love
Point Subdivision in Chapin, SC as required by Commission Order No. 2018-677. On October 10, 2018
residential pump stations and re-routed sewer services were installed at the following homes, which
previously experienced sewer backups:

e 105 Forty Love Point
e 132 Forty Love Point
e 6 Set Point Court

The pump stations are currently working as designed. Carolina Water Service has not received any
sewer complaints from the residents since installation. The proposed long-term solution, which will be a
wet-weather pump station at the south end of the subdivision, is currently under design. The long-term
solution is on schedule to be completed in January of 2019.

If you have any questions or concerns, feel free to contact me by phone at (803) 960-5405 or email at
MRcartin@uiwater.com.

Sincerely,
Michael Cartin

Director, External Affairs and Strategy
Carolina Water Service, Inc.
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